Managing the Customer
Experience

How to Automate Practically
Everything
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Customer Experience Management System

PREMIUM EDITIONS

CUSTOMER EXPERIENCE
€2 MANAGEMENT SYSTEM
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Digital System Roadmap

SUPPORT SYSTEMS CORE SYSTEMS PARTNER SYSTEMS USER DEVICES

ADOBE DPS
DISTRIBUTION
SERVER

ADOBE

INDESIGN
HAVEN NEXUS

GOOGLE

ANALYTICS HAVEN GATE AMAZON

HAVEN CART
PAYPAL

BARNES & NOBLE

HAVEN THREAD
WOODWING

DIGITAL ASSET
MANAGEMENT
HAVEN LIVE

FACEBOOK
CDS GLOBAL

WHATCOUNTS

ADOBE DPS
ENTITLEMENT
SERVER
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Adobe InDesign

", Products Solutions Learning Help Downloads Company Buy } Search
A
Adote My Adobe My orders ¥ My cart Signin @

Adobe Creative Suite family /
Adobe InDesign CS6 Ad t Desi T |
Overview Features Techspecs Reviews FAQ Showcase Indepth as Buying guide Q tf:::j?bom Creative a p ve e s I g n o o S

InDesign CS6

Design professional page
layouts for print and digital
publishing

f® % | Multimedia Support
S

#% Upgrade now. Individual
CS upgrades only on

Extensive Layout Options

Alternate Layout

Create and design multiple versions
within a single file.

Try

NER

Watch the demo » See more new features »

Getitas partof...

Creative Cloud
All the tools you need to
create, collaborate, and stay in

S | Easy Project Handoff to DPS

per month

Plan
options

What IS |nDeS|qn? % For a limited time, upgrade

from CS and save 4086
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Google Analytics

GO\/gle Analytics —

_— Easy Setup

Enterprise-class web analytics.

Delivered on Google's world-class platform. Learn more

Highly Customizable

I 4 Home Standard Reporting Custom Reporting

My Dashboard
Daily Visits Traffic Types Time on Site by Country
Avg.
9,001 0 Countryl/Territory Visits Time on
Site
( W 25.70% feed United States 67,445 00:01:54 )
| 24.90% organic United Kingdom 18948 00:01:37
o H 23.05% referral
i o India 8,882 00:00:58
0 |l 14.85% direct
7.35% email Canada 6,371 00:01:02
Germany 5845  00:00:32
an 1 Jan 8 Jan15 Jan22 France 5,243 00:0038
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PayPal

SianUp | Login | Help | Security and Protection Search

PayPal Eosish -

Market Leader

Home
-

Get to Know PayPal PayOnline Send Money GetPaid Products & Services

Account login (7|

Email address G et paid
kim@megquoda.com anyw h e re .

PayPal password
i The new way to
accept credit cards.

Goto —
:

My account

. | Real-time Credit Card
Processing and Error Handling

Log In Accept visa B8] (O % rer

- Auto-renewal Capabilities

New to PayPal? Sign up

About PayPal | Contact Us | Fees | PayPal Developers | Merchant Services | Worldwide | Site Feedback [-]

e e, Feedback Capabilities

||||||||
::::::::::
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WoodWing Digital Asset Management

Digital Asset Storage
New DPS
Releases

WoodWing & Adobe® Multi-Channel Publishing

Integrated with Adobe DPS

- ot 7 . = - °
Digital Publishing Multi-Channel Publishing NRext W?Vﬁ To2ur Munich WoodIWIng Xperience W o r kﬂ o W A u t o m a u o n
» Get started » Ge » Register for July 26 » Video Impression

tarted

Newsflashes Blog More
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CDS Subscription Fulfillment

DS Global )

A Hearst Company

Home » Solutions » Subscription Fulfillment

Subscription Fulfillment

CDS Global is a leader in subscription fulfillment services, with the
expertise, technology and flexibility needed for both consumer and
Business-to-Business publishers. Backed by our industry-leading, real-
time relational database, we provide the key to successful subscriber
data management for both paid and controlled circulation models. We
are constantly investing in new technology - helping you drive
revenue and control cost.

Business-to-Business

CDS Global helps you to achieve successful audience and advertiser
relationship management. We add value to your business by giving
you speed and accuracy In your fulfillment processing, whether on a
controlled or paid circulation model.

More information »
Consumer

CDS Global is expert at managing relationships to enhance the
subscriber experience. Our knowledgeable account management staff,
with an industry-low representative-to-title ratio, and our powerful
systems work together to improve your business and add to your
bottom line.

More information »
Customer Service

When you provide great solutions to your customers, you create
customer loyalty. CDS Global is committed to providing the solutions
you need for valuable customer interactions that keep your business
on top.

More information »

Direct Marketing

TESTIMONIALS

“"We've been searching
for a fulfilment company
who understands our
unique needs as a niche
publisher and views us
as more than just a
client. Since signing with
CDS Global, we coukdn't
be happier with our
decision. Your team has
bent over backward to
expedite our transition
and set us up with the
perfect systems for our
publications. There are
too many people to
thank here, but we are
grateful to everyone at
CDS Global who walked
us through the
conversion. Our team
couldn't be happier to be
working with CDS
Global.”

~ Josh Babyar
Chief Financial Officer,
RELEVANT Media Group

EH United States

Data Managemen

Search

Contact us

Name:

E-mail Address:

Customer Service

Comments:

O flin] 3\

9 About CDS Global
Blog

9 Careers Center

9 Contact CDS Global

9 Newsroom

Integrated Lettershop

9 Resources
9 Industries
9 Solutions

Quick links
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Adobe DPS Entitlement Server

Products Solutions Learning Help Downloads Company Buy 2 Search
Al
Adste

My Adobe My orders = My cart Signin §

Adobe Digital Publishing Suite family Customizable APIs

Cne plarorm, three editions > T . oy : £ > °
The perfect fit for 7 ¥ Enables Multiplatform
: Subscriber Access

Digital Publishing Suite,

Synchronizes Multiple
What is Digital Publishing Suite? " EnterpriseEdition

Adobe® Digital Publishing Suite is a complete solution for individual D t b
designers, traditional media publishers, ad agencies, and companies of all :"9;‘::"‘:’;"::35““" a a a Se S
sizes that want to create, distribute, monetize, and optimize engaging s (oo Fsiness with

content and publications for tablet devices. a custom tablet publishing
solution

Adobe Digital Publishing Suite, Enterprise Edition 3 - /
Enterprls_e Edltlor} of‘felr§ a_c‘us(olmizabl_e so!u(lon for enterpr!se puAbII_shg_rsf glloba| _5)' r§
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Products Solutions

Learning Help

Adobe Content Server

Overview Features Tech specs Architecture Resellers

-

What is Adobe Content Server?

Adobe® Content Server 4 software is a robust server solution that digitally protects PDF and
reflowable EPUB eBooks for Adobe Digital Editions software and supported mobile devices,
including the E Ink, smartphones, and tablet devices. Easy to integrate into existing systems
using industry-standard technologies, Content Server 4 allows you to host and manage

eBooks on your existing infrastructure.

What's new
= § =
0.
sy
5 -

Smooth integration
Easily add Adobe Content
Server 4 to your existing
content management and
fulfillment solutions.

13; (Epus (8
: e

¢ L
Supportforindustry-
standard file formats

Sell or lend rights-protected
eBooks in either PDF or
EPUB, a reflowable open

standard format for digital
eBooks.

Adobe DPS Distribution Server

Downloads Company

Buy

MMes

et
==

lending content

Make eBooks available for a
specified length of time. At
the end of that period, the
content is returned to the
lending institution.

Pay-as-you-go pricing

After an initial startup fee
that covers any amount of
servers and files, pay per
transaction with rates that
vary depending on how your
content is distributed,
whether using permanent or
expiring licenses.

My Adobe My orders Y My cart Signin @

Learn about Creative Cloud >

Next steps
To purchase, contact one of our
resellers.

a®s

(K
v

Student & teacher pricing >

Serves Multimedia Content to
Apps

Supports eBooks, Periodicals
and Videos

High-Speed Distributed
Network
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Haven Nexus

() Mequoda Daily

@ Dashboard

5 Posts v

Posts

Add New

Categories

Post Tags

Mequoda Transactions

Tweet

Category Order

@ Media

& Links

[ Pages

© Comments

# User Content
Mequoda CSM
Mequoda
Reports

s Confirmation
Emal

Meq Reports

Appearance

T Tools

(£ Settings

ACE

Mequoda
Activityby ASID
Report

WordPress 3.4.1 is available! Please update now.

New Post v

Howdy, Kim Mateus | Log Out

Screen Options + Help

Please update your Twitter Tools settings.

5 Posts (aves

A Published | Scheduled (1) | Drafts (50) | Pending (1) | Trash
Bulk Actions 4 (Apply | | Showall dates 4 Viewall categories
] Title Author Categories

Mequoda Summit Chris Sturk Free Reports
West 2012 Program

Guide

dit | Quick Edit | Trash |

View | Duplic

Templatize

3 Possible Changes  Kim Mateus
Spurred by Tablet

Publishing

5 Essentals for Chris Sturk
Digital Magazine

Publishing Success

A Product Chris Sturk

Opportunity in
Digital Magazine
Publishing

Responsive Website
Design Cost,

Mistakes, Ideas and
the Need for a Great

Ryan Nicholas

Digital Magazine Publishing

Digital Magazine Publishing

Digital Magazine Publishing

Website Homepage Design

41 (Fiter

Tags

digital publishing, OFIE, Online
Publishing

digital magazine, dig:

tal publishers,
digital publishing, digital
subscriptions

digital magazine, digital magazine
publishing, digital magazines, socil
media, subscription website

digital magazine, digital magazine

publishing, social media

content managed website, Designing
Med

design, responsive web design

Nebsites, effective website

Date

2012/10/12
Scheduled

7 hours ago
Published

8 hours ago
Published

9 hours ago.
Published

24 hours ago
Published

Page title

FREE Program Guide:
Mequoda Summit West
2012

3 Possible Changes
Spurred by Tablet
Publishing

5 Essentils for Digital
Magazine Publishing
Success

A Product Opportunity in
Digital Magazine
Publishing

Responsive Website
Design Cost, Mistakes,
Ideas and the Need for a
Grear s

Page description

Learn how to grow
profits and drive results
through innovative SEO,
SMO, emal, and digital
marketing strategies.
Join us April 11-12 in
Lakewood, €O for
Mequoda Summit West
2012

Tablet usage and
functionality may lead to
changes, dictating how
and when digital
publishing distribute
content

Digital magazine
publishing tips from
around the web

Have you considered this
potential digital
magazine publishing

Today we are looking in
depth at different
website design tips from
So0blogoers

Search Posts

1 ofa s »

Keywords

Audience Development
entric CMS

100% WordPress GPL
Compatible

Highly Customizable

Master Customer Database
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Premium Content Access
Control

Advanced Offer Management

Order Tracking and Reporting
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Haven Cart

G Dashboard

2 poss
# User Content
& Media

p vinks

[C) Pages

© Commens @
s

Orders

Categores

Setings

5 Appesrance
)
& vsers
Th Tools
[EF) Settings

ace

Offer Manager

S Orders

Al Orders

Pending @) | Complet

1576 Orders

Order

1783

82

8

1780

w79

w78

wn

w76

w75

pencing

Program on Negotiation at Harvard Law Sc...

Update | Show ANl Orders #  fiter

Name
Janet Sisco

Vanderbilt Universty/Onen Graduate Schoolof Business
Albert Atkins

Ar auide

Anja Forster
Francois Longpre
BORDEN LADNER GERVAIS
Beatrice Sze

Kristen Knoll

Aopie Tree Homeschoo!
Mary Estelle Ryckman
Sean Lew

Sean Lew

Elodie van Sytzama

WordPress 3.4.1 is avalable! lease update now.

Destination

Netenry, 1L US

Siber Spring, MD — Us

s

s

Amsterdam, N — U

Transaction
3422044081730176056440
Cybersource — Charged
24220372016901 76056454
Cybersource — Charged
3421672803560176056424
Cybersource — Charged
1414986097
Free Order — Crarged
217288
Free Order — Charged
3421164723210176056426
Cybersource — Charged
3421156267170176056693
Cybersource — Charged
78281599
Free Order — Charged
581161280
Free Order — Charged
Cybersource — Charged

Date
2012007713
Pending
2012007723
Pending
201200773
Completed
2012007713
Completed
2012007713
Completed
201200
Completed
2012007712
Completed

201270712
Completed
201200712
Completed
201200772
Completed

Hondy, kmateus | Log Out

Search orders

Multi Product Ecommerce
Management

Buyer Recommendation
Management

Category Management and
Merchandising
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Haven Th

Manage Groups
And Forums
Create New Group
Create New Forum
Custom Icons
Add Global
Permission Set
Delete All

> Permission Sets
Merge Forums
Global RSS
Settings

‘ 9 options
‘ 2 Components

o
@ Profiles

‘&> User Groups
‘ L/ Permissions

{ Admins

S ysers
‘I\ Toolbox

‘v Plugin

Group Name

Forum Name

Global Funds
Donec non nunc lectus, ut elementum ante. Vestibulum quis lectus sapien, a accumsan felis. In at
dolor vel enim congue convallis posuere a ipsum. Aliquam erat volutpat. Sed eget sem sapien, sit
amet dignissim arcu. Donec gravida lobortis sapien, ac bibendum nisi tincidunt vel. Sed porta
sagittis hendrerit.

Plan Health

Donec non nunc lectus, ut elementum ante. Vestibulum quis lectus sapien, a accumsan felis. In at
dolor vel enim congue convallis posuere a ipsum. Aliquam erat volutpat. Sed eget sem sapien, sit
amet dignissim arcu. Donec gravida lobortis sapien, ac bibendum nisi tincidunt vel. Sed porta
sagittis hendrerit.

Practice Management
Donec non nunc lectus, ut elementum ante. Vestibulum quis lectus sapien, a accumsan felis. In at
dolor vel enim congue convallis posuere a ipsum. Aliquam erat volutpat. Sed eget sem sapien, sit
amet dignissim arcu. Donec gravida lobortis sapien, ac bibendum nisi tincidunt vel. Sed porta
sagittis hendrerit.

Social Media Strategies

Donec non nunc lectus, ut elementum ante. Vestibulum quis lectus sapien, a accumsan felis. In at
dolor vel enim congue convallis posuere a ipsum. Aliquam erat volutpat. Sed eget sem sapien, sit
amet dignissim arcu. Donec gravida lobortis sapien, ac bibendum nisi tincidunt vel. Sed porta
sagittis hendrerit.

Codex About

Add Group
Permission

View Forum
Permissions

View Forum
Permissions

View Forum
Permissions

View Forum
Permissions

Edit
Group

Edit
Forum

Edit
Forum

Edit
Forum

Edit
Forum

Go To Forum

Delete
Group.

Delete
Forum

Delete
Forum

Delete
Forum

Delete
Forum

Supports Topic-Based
Discussions and Conversion
Zones

Integrates With Master
Customer Database

Easy to Setup and Use
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Haven Live

Live Event Marketing and
Management

vvvvvv

Integrates With Master
Customer Database

Page Atibutes.

Supports Multi-person Event
Registration

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

Supports Date-Based Pricing
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WhatCounts

WHATCOUNTS
HOME  WHYUS? - PRODUCTS -

=
(866)804-0076 € in f G N

SERVICES - RESOURCES - PARTNERS - COMPANY - BLOG

Earn more from email marketing:

DOWNLOAD OUR LATEST BOOK

MOVE THE NEEDLE

Find and grow your email marketing ROI.

IZGUE 10 SCHEDULE A DEMO

FREE EMAIL MARKETING TIPS

V(M Tube}

Want to get the most out of social
media and email marketing? wWant to
learn strategies, ideas, and methods
that work?

Stop using soclal media and emall
marketing separately, and start putting
them together to maximize your

Investment in both. Download our book,
18 Wave ta Inteorate Sacial Media and

Sign up for the Game Changer, our weekly
emall marketing newsletter!

tricks, strategies, ideas, and inspiration
every Thursday:

S TO INTEGRATE SOCIAL
MEDIA AND EMAR MARKETING

CIWHATCOUNTS

Enter your emall address below to get tips,

Tier 1 Email Provider
Extensive APls
Strong Testing Capability

Delivery Management and
Reporting
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"Openx

PUBLISHERS ADVERTISERS

Samsung Hub“IMarket

powered by OpenX

World’s first mobile private ad exchange provides quality
inventory for advertisers

The Street mv RUNNING Ceossimsenren
iV

OpenX Updates ki B

NEWS
Apni 5, 2012 Sam:

OnonY Incinhte

/7 EarthLink

Advanced science. Smarter decisions. Superiormonetization.

OpenX Enterprise

@ Le Demos Sign Up

@  Product Tutorials Watch Now

«®) Industry Webinars Register

OpenX Market Demos

Upenx.

Open Source Ad Server
Flexible API
Cross Platform Support

Supports A/B Testing and
Reporting
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es | Plansand Pricing | Blog | Resources

Social Media Management

The leading social media dashboard to manage and measure your social networks

* Manage multiple social profiles

» Schedule messages and tweets
» Track brand mentions

* Analyze social media traffic

* 4 million+ satisfied users

View Plans and Pricing

Hoo's Using HootSuite

sssssssss

Login +

Sign Up Today - FREE

1 have read and agree to the Terms of Use
¥ Id like to receive HootSuite newsletters

< PEPSICO Q ~C TELUS corbis

"HootSuite is an essential tool for managing social networks by allowing teams to efficiently
& L i " 3 Leo I

Manage Multiple Social
Profiles

Advance Content Scheduling

Analyze Social Traffic
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Digital System Roadmap

SUPPORT SYSTEMS CORE SYSTEMS PARTNER SYSTEMS USER DEVICES

ADOBE DPS
DISTRIBUTION
SERVER

ADOBE

INDESIGN
HAVEN NEXUS

GOOGLE
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HAVEN CART
PAYPAL
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DIGITAL ASSET
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Thank You

Don Nicholas Kim Mateus

Chief Executive Officer Chief Content Officer
Mequoda Group, LLC Mequoda Group, LLC
Don@Mequoda.com Kim@Mequoda.com
(508) 358-9689 (571) 313-8779

www.meguoda.com/dpb12
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