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WordPress vs. Drupal vs. Telligent: !
Which CMS is Right for You?!

Learn the pros and cons  
of each CMS   
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Today’s Host 

Kim Mateus 
Educational Services Director 
Mequoda Group 
Kim@Mequoda.com 
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Today’s Speakers 

Nancy Horan 
Systems Director 
Mequoda Group 
Nancy@Mequoda.com 

Doug Wade 
Webmaster 
Guideposts 
dwade@guideposts.org 

Aaron D. Campbell 
Owner & Lead Developer – Xavisys 
Senior Developer – Mequoda Group 
aaron@mequoda.com 

TJ Harty 
VP of Technology 
Interweave 
tjharty@interweave.com 
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Content Management Systems!

Nancy Horan 
Systems Director 
Mequoda Group 
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What is a Content Management System (CMS)? 

CMSs are 
frequently  
used for:  

A CMS is the collection of procedures used to manage work 
flow in a collaborative environment.  

Content Management Systems!
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Your Criteria: 

Content or Purpose 

Entry Format 

How Should the Content be Stored 

Support 

Add-ons 

Content Management Systems!
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Testing It First! 

http://php.opensourcecms.com/ 

Content Management Systems!
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Other Factors to Consider: 

Helpful Feature Questions: 

•   Will there be a need for an event calendar? 
•   Will there be a need for an upload/download area?  
•   What about an image gallery?  
•   How about a poll or survey tool?  
•   Multi language support or translation function?  
•   How about WYSIWYG (What You See Is What    
   You Get) editor for content? 
•   Is security and permission important to you? 
•   Plugins?   

Content Management Systems!
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•  CSS (cascading style sheets) 
•  Commercial templates 

Content Management Systems!

Design 

How will your site look? 
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Telligent!

TJ Harty 
VP of Technology 
Interweave 
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Telligent!

Telligent  
Community 

It is an ASP.NET 
application and 

framework. 

Includes blogs, 
forums, galleries, 

and wikis. 

We use the blogs,  
forums and 

galleries many 
different ways. 
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It met our needs 

It was built to be a social media tool 

Easy to install and theme 

Easy to configure & extend 

We are not a LAMP shop 

Price was right 

Why Community? 
Telligent!
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•     Low cost for complete, integrated,  
     and supported solution. 

•     In ’08 paid $6,000* for 5 sites and   
     3-year software assurance.  

•     *Price is nowhere near this now  
     - worth every penny. 

Costs 

Telligent!
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•  Over 600 controls 
•  Flexible and Extendable 
•  No modifications to the Telligent source code  
•  Still using standard install 
•  Need more or different?  Modify a control at template  
  or config file level 

- Double opt- in before approval - 100 lines 
- WhatCounts account auto approve - 60 lines 

•  Easy to replicate and reuse 
•  Exposing and consuming APIs easily done 

Plugins Not Required 
Telligent!
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Telligent!

Floater with focus took  
30 minutes to enable 
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•  Easy to support failover  
  configuration 

•  Have withstood 90 Mbps  
  traffic levels easily on one      
  server 

High Performance & Availability 
Telligent!
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•  Pricing model – More  
  expensive and less flexible   
  than when we started. 

•  Advanced changes to the out of the    
  box theme are difficult. 

Disadvantage with recent Release 

Telligent!



    Which CMS is Right for You?              www.Mequoda.com |                                           © 2010 Mequoda Group, LLC Slide 18 of 54 

Summary 

Telligent!

•  Everything we wanted and needed 
•  Price was right 
•  Very flexible and extendable 
•  Easy to replicate 
•  High performance 
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Current 9 sites  
on Community  

Server 

Telligent!
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Drupal!

Doug Wade 
Webmaster 
Guideposts 
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•  Open Source 
•  Customizable 
•  Large developer  
  community 

Drupal!

Why Drupal? 
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•  Highly customizable 

•  Configurable user roles 

•  Create custom content types  

•  Granular role based permission system 

Key Features!

Drupal!
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•  Regions are areas of a site: 
header, left sidebar, right 
sidebar, etc. 

•  Blocks are assigned to a 
region. 

•  Blocks can contain any 
content and can be displayed 
on any page(s). 

•  Visibility can be limited by 
user roles. 

Blocks & Regions!
Drupal!
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Views!
Drupal!

Provides a flexible method 
for Drupal site designers to 
control how lists and tables 
of content are presented. 
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•  Capable of hosting multiple websites 
from one code base. 

•  Each site can be set up with their own 
database. 

•  Each site can have its own site specific 
modules and share modules across sites. 

•  Maintain one core Drupal code base – 
eases updating. 

Multi-site Setup!

Drupal!
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Guideposts Custom Features!
Drupal!

•  Includes key 
subtopics. 

•  For SEO. 
•  Expanded for 

unknown users, 
collapsed for 
known users. 

Introductory text on topics!
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Downsides!

Drupal!

•  Higher Learning 
curve 
– Form API 
– Templating system 

•  Aimed for 
developers than 
designers 
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WordPress!

Aaron D. Campbell 
Owner - Xavisys 
Senior Systems Developer - Mequoda Group 
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If you use WordPress, you’re in good company: 
The New York Times publishes over 
50 WordPress powered blogs.  

WordPress powers CNN.com blogs like 
the CNN Political Ticker.  

Fox News uses WordPress.com to 
host blogs including GretaWire.  

Dow Jones uses WordPress to power their 
Wall Street Journal 
blogs and Allthingsd.com.  

Reuters is the world’s largest news agency; 
they run a network of WordPress blogs  

WordPress!
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The Financial Times uses WordPress to 
publish their Alphaville blog.  

Rolling Stone Magazine brings you music news 
and gossip via the Rock and Roll Daily blog.  

Download.com blogs, ZDNet blogs, 
and Help.com are all powered by WordPress. 

Mike Arrington’s TechCrunch is one of 
the top 5 blogs on the web.  

Ford has several WP sites including 
http://www.thefordstory.com/  

WordPress!
If you use WordPress, you’re in good company: 
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http://electronicsblog.sel.sony.com/  

http://www.rackspace.com/blog/  

http://blog.mozilla.com/  

Ebay’s official blog http://ebayinkblog.com/  

http://blog.us.playstation.com/  

WordPress!
If you use WordPress, you’re in good company: 
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http://www.sunset.com/  

http://www.ceramicartsdaily.com/ 

http://www.vidaysalud.com/  

http://www.mequoda.com/  

http://www.facultyfocus.com/  

WordPress!
If you use WordPress, you’re in good company: 
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Why? 

Community 

WordPress!

1�

2�
3�

License 

Flexibility 
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WordPress is licensed under 
the GNU General Public 
License (GPL) which means: 

WordPress!
License 

•  You have the right to use   
   the software for any   
   purpose. 

•  You have the freedom to  
   modify the software. 
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Between the plugin architecture and the theme system, 
you can make WordPress do whatever you want. 

WordPress!
Flexibility 
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WordPress!
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WordPress!
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WordPress!
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WordPress!
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WordPress!
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WordPress!
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WordPress!
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WordPress!
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WordPress!
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•  WordPress would take roughly 34 person years to write,  
   which equates to roughly $1.9 million dollars.  

•  218 people contributed code for WordPress 3.0 

•  73 WordCamps in 2010 
- WordCamp Boston: Mid April 2011 
- WordCamp Phoenix: Jan 29, 2011 

•  10,848 GPL plugins in the repository 

•  Mequoda 

WordPress!
WordPress Community 
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Merged with WPMU to offer WordPress Multisite 

Custom menus  

WordPress!
WordPress 3.0 
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Custom post types and taxonomies 

Contextual help text accessed under the Help tab 
of every screen in the WordPress administration. 

WordPress 3.0 
WordPress!
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Existing plugins can drastically reduce the amount of 
time you spend developing, thus saving you money.   

WordPress!
Existing Plugins 

Examples: 
•  Efficient Related Posts 
•  Akismet 
•  Google Analytics for WordPress 
•  Google Custom Search Plugin 
•  Headspace2 
•  PayPal Framework 
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Using WordPress also allows you to leverage 
work that Mequoda has already done.   

Examples: 

WordPress!
Mequoda 

Auto Tagger 1 
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WordPress!
Auto Tagger  

Example: 1 
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WordPress!
Auto Tagger 

Example: 2 
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Mequoda 

WordPress!

Mequoda Offer Manager 

Mequoda Source Tracking 

Mequoda Order Flow 

2 
3 

4 

Examples Continued 
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Thank You  
Nancy Horan 
Systems Director 
Mequoda Group, LLC 
nancy@mequoda.com 

TJ Harty 
VP of Technology 
Interweave 
tjharty@interweave.com 

Doug Wade 
Webmaster 
Guideposts 
dwade@guideposts.org 

Aaron D. Campbell 
Owner & Lead Developer – Xavisys 
Senior Developer – Mequoda Group, LLC 
aaron@mequoda.com 
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Contact 

Kim Mateus 

Educational Services Director 
Mequoda Group, LLC 
Kim@Mequoda.com 
(401) 293 - 0401 


